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Congratulations on becoming an owner of Xtend Voice Logger.
You made an excellent choice and we hope you will enjoy all its
capabilities.

Xtend specializes in the development and implementation of innovative
products and toolkits targeting the growing telecommunication market.
The series of innovative products developed by Xtend includes Voice
Loggers, Interactive Voice Response System and Outbound Dialers.

Xtend Voice Logger is one among these products developed by Xtend to
log all the incoming and outgoing calls in an organization. With the
purchase of this product, now you can have a perfect monitoring on all
the ongoing calls to upgrade the performance of an organization. This
user guide familiarizes you to install the Xtend Voice Logger for VoIP
linesin the system.
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Xtend Voice logger is a multi-channel voice logging solution that helps
to supervise, record, monitor and review all incoming/outgoing calls
and audio communication in your organisation. This is a multi-channel
voice-logging tool that works with audio channels, IP, analog and digital
telephone lines. In this manual, the installation of Xtend Voice Logger s
explained.

Xtend Voice Logger helps in improving customer service by enabling
your support staff and supervisors to review the actual telephone
conversation with your customer, ensuring that you can immediately
address pending issues quickly and fairly. The knowledge that business
conversations are logged ensures that your support staff complies with
the company guidelines on how to interact with customers. Voice logs
can be used to implement personnel performance reviews, perform
self-appraisal and can be used to train customer support staff to handle
calls in difficult situations.
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Features of Xtend Voice Logger include:

Audio logs of all calls

User friendly, easy-to-use and browser-based user interface
Multi-user login facility with different access levels
Extensive search options

Flexible and easy to implement

Voice quality is maintained as such

Supports Analog, Digital and IP lines

Quality voice compression and archiving capability

Generates advanced call reports
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The package for Xtend Voice Logger consists of the following items:

Installation CD
HASP HL key
Dongle

Patch Panel for Scenario 2 (refer page no. 22)
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Operating System (32/64-bit) : Windows 2008/2012/2016/
Windows 7/8/8.1/10

Browser : Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher

Memory : 2 GB or above

Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here is for recording a single port and this shall
vary with the increase in number of ports.

Other System Requirements

Sound Card
Headphone/Speaker

LAN connection

Contents

X8 =




XTEND VOICE LOGGER

Xtend Voice Logger for VoIP lines is a multi-line voice recording solution
that can be used to record H.323/SIP VoIP calls. The product captures the
audio and presents the logged information through a secure user-friendly
interface with full-fledged features for call monitoring and evaluations.
Real-time calls can be accessed from any desktop for policy compliance
verifications, and reports can be generated for appraisals to improve
efficiency and performance.

Installation of Xtend Voice Logger for VoIP lines is
briefly mentioned below:

Switch on the computer and insert the dongle to the USB port.
Install the Ai-Logix AudioCodes SmartWORKS from the installation CD.
Install the AudioCodes Inc. HPXMedia from the installation CD.

Copy the HPX Media license for eg: HPXM1540012180.lic and paste it
to the location C:\Program Files\AudioCodes USA\HPXMedia. Restart
the computer.

Install Xtend Voice Logger software and insert the HASP HL key into the
USB port of the computer.

Configure the voice device from the browser interface of Xtend Voice
Logger software.

Click Live Calls in the browser interface and check that all ongoing calls
are logged in Xtend Voice Logger.
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XTEND VOICE LOGGER

5.1 Connecting the Dongle

Connect the Dongle to the USB port of the computer.

5.2 AudioCodes Inc. Smart WORKS Installation

Let us see the step-by-step procedure to install the Ai-Logix driver in the
system.

Step 1. Insert the installation CD into the CD/DVD drive and open the
folder Drivers. Install the Setup AudioCodes Inc. SmartWORKS

. AudioCodes Inc. SmartwiORKS
| Windows Installer Package
LIRS 53,002 ke

After you run the setup for AudioCodes, “Welcome to the InstallShield
Wizard for AudioCodes Inc. SmartWORKS" appears as shown below.
Click "Next".

i AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Welcome to the InstallShield Wizard for

AudioCodes Inc. SmartWORKS
)

The InstallShieldiR) wWizard will install AudioCades Inc.
SmartWORKS on your computer. To continue, click Mext,

WWARMING: This program is protected by copyright law and
international treaties,
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Step 2.

The "License Agreement"”
screen displays. Read the
agreement carefully and click
"I accept the terms in the
license agreement" option.
Click "Next" to proceed.

Step 3.

In the Customer Information
screen, specify the User Name
and Organization. Click
"Next".

i AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT

LICENSE AGREEMENT

AUDIOCODES U3A, INC. (AudioCodes) provides the following
License Agreement (the Agreement) to the original
purchaser only:

1. PLEALZE READ THIZ LICEN3E AGREEMENT. The enclosed
hudioCodes software/firmyare prograwm (collectively,
"IOFTWARE") is licensed by AudioCodes for use only on
the terms and conditions set forth herein. By opening

RS i A b b F T

()1 do nat accepk the terms in the license agresment

= Back ][ et = ] |_ Cancel

i AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Customer Information

Please enter wour information.

User Mame:
tend

Qrganization:

ixtend Technologies

Install this application Faor:

() Anwone who uses this computer (all users)

O only For me (Xkend)

|_ <Back || mMext> | l Caricel
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Step 4.

In the "Setup Type" screen,
select the first setup type option
"Complete", to install all
program features. Click "Next".

Step 5.

In the "Ready to Install the
Program" screen, click “Install"
to begin the installation.

i& AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Setup Type

Choose the setup type that best suits your needs,
Please select a setup type.

(3) Complete
I[E All program Features will be installed, (Requires the most disk
space. )

Chaoaose which program features you want installed and where they
will b installed, Recommended For advanced users,

<gack  |f Mexts | l Cancel I

i& AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation. j
&
Click. Install to begin the installation.

If you wank ko review or change any of wour installation settings, click Back, Click Cancel to
it the wizard,

< Back IE Instal i l Zancel
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Step 6.

“Installing AudioCodes Inc.
SmartWorks" screen shows
the installation process. It will
take few seconds to complete
the installation, please wait until
the process gets completed.

Step 7.

Inthe WinPcap 4.0.2 Installer
Setup window click "Next" to
start the installation.

& AudioCodes Inc. SmartWORKS 5.3.0.626 - InstallShield Wizard  [= ||

Installing AudioCodes Inc. SmartWORKS
The program Features yvou selected are being installed. j
&
Please wait while the InstallShield Wizard installs AudioCodes Inc,

SmartWORKS, This may take several minutes,

Skatus:

Q WinPcap 4.0.2 Setup

E (‘) > WinPcap 4.0.2 Installer
\ , 1 f} caP Welcome ko the WinPcap 4.0.2 Installation wWizard
This product is brought to you by

CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

| Mext: l Cancel
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" WinPcap 4.0.2 Setup

Step 8. Welcome to the WinPcap 4.0.2

The "Welcome to the WinPcap Setup Wizard

i LU} H This Wi;ard will quide you through the entive WinPoap
4.. 0 ) 2 S e t u p W I z a r d I_ S Eosrt?'ll'lgt::?ﬁformation or support, please visit the WinPcap
displayed on the screen. This home page.

hktp e winpcap, org

wizard will guide you through the
entire WinPcap installation. Click
"Next".

I <Back || Mext |I Caricel J

Step 9- ’Winl’cap 4.0.2 Setup

. |; ( ® P License Agreement
The “Llcense Agreement" ,Ulf] caP Please review the license terms before installing WinPcap 4.0.2.
screen appears as shown
below. Please read the license

Press Page Down to see the rest of the agreement.

|Partions Copyright 1989 by Carnegie Mellan,

t erms b e fo re Ins t a I I n g Permission to use, copy, modify, and distribute this program for any purpose and
. iwithout fee is hereby granted, provided that this copyright and permission notice appear
W N Pca p 4 . 0 . 2 . Press Page |on all copies and supporting documnentation, the name of Carnegie Mellon not be used in

advertising or publicity pertaining to distribution of the program without specific prior
permission, and natice be given in supporting docurnentation that copying and
distribution is by permission of Carnegie Mellon and Stanford University, Carnegie Mellon

Down to read the rest of the

Agreement. If you accept the brrorde et s R
terms of the Agreement, click
"I Agree'" to continue.

If vou accept the terms of the agreement, dlick I Agree to continue. You musk accept the
agreement ko install WinPcap 4.0.2,

< Back “ IAgree || l Caricel
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Step 10. ® WinPcap 4.0.2 Setup

. |; [\ » P Inztalling
It WI ” ta ke few Seconds to ' ,))_1' f} caP Please wait while WinPcap 4.0.2 is being installed,
complete the installation of
. Cutput Folder: C:\Program Files\WinPcap
WinPcap 4.0.2. [

Q WinPcap 4.0.2 Setup

Step 11.

After the WinPcap 4.0.2 setup
has been installed in your
computer, the "Completing
the WinPcap 4.0.2 Setup
Wizard" screen appears. Click
"Finish" to conclude the
installation.

Completing the WinPcap 4.0.2
Setup Wizard

wWinPcap 4.0.2 has been installed on your computet.

Click Finish to close this wizard,
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Step 1.

From the installation CD, open
the folder named Drivers and
run the setup "AudioCodes

Inc. HPXMedia".ﬁg
LS

After you run the setup for
AudioCodes, the "Welcome to
the InstallShield Wizard for
AudioCodes Inc. HPXMedia"
appears as shown here. Click
"Next" to proceed.

Step 2.

Please read the following License
Agreement carefully. Press Page
Down to read the rest of the
Agreement. Click "I accept the
terms in the license
agreement"” and click "Next"
to proceed.

Welcome to the InstallShield Wizard for
AudioCodes Inc. HPXMedia

The InstallShield(R) Wizard will install sudioCodes Inc.
HP:Media on your computer, To continue, click Mext,

W ARMIMNG: This program is protected by copyright law and
international treaties.

Mext = | I Cancel

I.'E" AudioCodes Inc. HPXMedia 1.2.0.6 - InstallShield Wizard

License Agreement

Please read the Following license agreement carafully.

SOFTWARE LICENSE AGREEMENT

LICEMNSE AGREEMENT

ALUDIOCODES USA, INC. (AudicCodes) provides the fallowing
License Agreement (the Agreement) ta the original purchaser only:

1. PLEASE READ THIS LICENSE AGREEMENT. The enclosed «

(331 accept the terms in the license agreement

(7)1 do nat accept the kerms in the license agreement

<gack  |E Mext> | [ Cancel
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Step 3.

In the “AudioCodes Inc.
HPXMedia 1.2.0.6 -
InstallShield Wizard” window,
you need to specify the customer
information. Please enter the
User Name and Organization,
click "Next" to proceed.

Step 4.

The "SRMon Configuration”
screen displays. Here you can
see the Master IP Address field.
By default, the IP address
shown is 192.168.0.1. You can
proceed with the default IP
address by clicking the "Next".

]Q AudioCodes Inc. HPXMedia 1.2.0.6 - InstallShield Wizard

Customer Information

Please enter your information.

User Marme:
[tend

Organization:

[#tend Technologies

Install this application Far:

() Anyone who Uses this computer (all users)
O only For me (xXtend)

l <Back || Mexts l Caricel

lﬁ AudioCodes Inc. HPXMedia 1. 2.0.6 - InstallShield Wizard

SRMon Configuration

Specify the network information in the given Fields.

Master IP Address [197,168.0.1

This IP address is used by the HMPMedia service ko locate the SR device manager, This is
required on both the master server and the remote recording server. NOTE: The IP address of
the master server must be statically assigned.

REMINDER: Host and edge firewall rules may require updating to pass RTP media. Alsa, make
sure ko re-check your Windows Firewall settings after installing Windows Updates.

< Back “ et = I Cancel
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Step 5.

Once the wizard is ready to
begin the installation, the
"Ready to Install the
Program" screen displays.
Click "Install" to proceed
further.

Step 6.

The program features are being
installed. The status of
installation process is shown
here. Please wait while the
InstallShield Wizard installs
AudioCodes Inc. HPXMedia.

]ﬁ AudioCodes Inc. HPXMedia 1.2.0.6 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click. Install ko begin the installation,

If you wank ko review or change any of your inskallation settings, click Back, Click Cancel ko
exit the wizard,

< Back. I Install i I Canicel

lﬂ AudioCodes Inc. HPXMedia 1.2.0.6 - InstallShield Wizard

Installing AudioCodes Inc. HPXMedia

The pragram Features vou selected are being installed.

Please wait while the Installshield Wizard installs AudioCodes Inc.
HPxMedia, This may take several minutes,

Skatus:
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lﬁ AudioCodes Inc. HPXMedia 1.2.0.6 - InstallShield Wizard

Step 7. InstallShield wizard Completed
The "InstallShield Wizard

. h II5hield viizard h fully installed AudioCod
Completed" screen s Ine FPAMeda, ek Frish to ok ho e,

displayed. Click "Finish" to exit
the wizard.

Important: = Foxiedin
Open the folder Drivers from Quic - © - F| Prwos [ et |-
t h e I n S t a I | a t I O n C D , O p e n Address |23 Ci\Program FilesiAudioCodes USAHPRMedia

HPXMedialLicense and copy 9 e et =~ =

& Publish this folder tathe
b

the HPX license for eg: S =
HPXMXXXXXXXXXX.lic and paste Othe lces Ij @

) AudinCodes LISA

it to the location C:\Program B o
Files\ AudioCodes USA\ :{:ﬂjﬁjxjﬂm
HPXMedia. Restart the

computer before proceeding to

next step.

Details
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Step 1.

From Windows, click "Start"
and select "Control Panel”.
From the Control Panel screen,
double-click "SmartControl”
icon.

Step 2.

The "AudioCodes USA Inc.
SmartWorks" window gets
displayed. On the top there are
several options like System,
Board, CPM, etc. Click
"Board". You will see the
enabled option as Monitoring
Port 0. Here you need to select
the "Adapter" (network
adapter eg: NVDIA) you are
using from the drop-down list
for port 0. Click “"Apply" and
then click "OK" to continue.

# Control Panel

avorite:
9 Search Folders | [TT1] -

address | O Control Panel

@ switch to Category Yiew

See Also

& windows Update
@) Help and Support

= k=
X D

3 W 9 2 =B

Accesshbilty  AddHardwars  Addor  Administrative  Automatic  Dateand Tme  Display
Options Remow... Tools Updates

B Y 2 e D

Find Fast  Folder Options ~ Fonts

Game
Controllers

HNero Network  etwork Setup
BurmRights  Connections wizard Moden ...

Mail and Fax Mouse

Security EIEEEi]  Sounds and
Center Audio Devices

F P d 8 5 e <

& . === B

Speech System Taskbar and  User Accounks VI8 HD Audin  Windows Wireless
Deck Fi ] Mebwork Set. ..

M AudioCodes USA Inc SmartWORKS

System Board CPh |Parameiers ‘Dig'rlalNelWUrk |

Select Board

Board Humber |0 =

Board Type HPx Server Mame
Board Yersion 03.04.00
Board Build 0102, Server Build o0z,

Monitaring Port 0

(" Disable @ Enahble

Monitaring Port 1

+ Disablz " Enable

Passive Metweork Settings
Passive YLAN (¢ Dissble (" Enshie
RTP Timeout  + Disable (" Enshle
RTCP QoS (+ Dizable " Enshble

MAT Topalogy (« Disshle ( Enshie

Wirtual Board in [ SmirksSrve ] Service

SmrirksSrvc
Server Wersion 05.04.00

Copyright () 2008-2009 SudioCodes, Inc. All rights
reserved.

Adapter: | MYIDIA nForce Metworking Cortroller - Packet Scheduler M\nﬂ

Adapter: | MYIDIA nFarce Metworking Controller - Packet Scheduler ?»‘-\nJ

License Information

Cancel
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Step 3.

Click "OK" to complete the board
configuration.

F
B SmartControl
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5.4 Connection Diagram

Scenario 1:

All transmitted or received data from the IP
Phone is forwarded to Xtend Voice Logger
installed PC using Mirror Port, where the data is
further logged for future references.

L2 Managed Switch Gateway "...¢ . .

External - .
Network

-
3

- Mirror Port

...... » Network Card

Scenario 2:

All transmitted or received data from the Switch
to Gateway (IP PBX/Router) is forwarded to
Xtend Voice Logger installed PC using TAP, where Note: We prefer
the data is further logged for future references. Scenario-1 for the
installation.

Gateway

.0
External
Network

ans

Network Card 4=~

Network Card ==
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5.5 Xtend Voice Logger Installation

This section will help you to install the Xtend Voice Logger for VOIP lines in the system.
Software installation is done from the CD provided in the package kit. You can follow
these steps to install the Voice Logging system: -

Step 1.

Run the setup named XtendLogger.exe

Step 2.

The Welcome window appears
on the monitor as the first step
in the process of installation,
click "Next".

Step 3.

Read the License Agreement
carefully and select "I accept the
agreement". Now, click "Next".

Welcome to the Xtend Voice
Logger Setup Wizard
Thiz will inztall *tend Yoice Logger 3.0 on your computer,

It iz recommended that you close all other applications before
continuing.

Click Mexst to continue, or Cancel to exit Setup.

HKtend
Voice Logger
Setup

[ Mest>

E——
i Setup - Xtend Voice Logger

Licensze Agreement
Flease read the following important information before continuing.

Please read the follawing License Agreement. You must accept the terms of this
agreement. before continuing with the installation.

#tend Yoice Logger License Sgreement

PLEASE READ THE TERMS OF THIE AGREEMENT CAREFULLY BEFORE
OPENING OR USING THIS SOFTWARE.

wtend Techrnologies [P Ltd. iz willing to icense <tend Yoice Logger to pou only on
wou agreeing to the following terms and conditionz. By selecting | accept the
agreement’’, you acknowledgs that you have agreed to the conditions set forth in
thig agreement. If you do not agree to these terms, Xtend Technologies [P) Lid. is
uriwilling to licenze the software to you. You should click on the "Cancel’ button to
discontinue the installation process.

(%) | aocept the agreement

()1 do nat accept the agreement

< Back ” Mest > ]I Cancel
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Step 4.

Setup installs Xtend Voice
Logger in default location
C:\XtendLogger, click “Next".
The program shortcut in the
Start menu appears as Xtend
Voice Logger 3.0. Click "Next"
to proceed.

Step 5.

The user-selected options
appear, verify the destination
location and the program
shortcut in the start menu.
Click "Install" to continue.

Step 6.

The installation process
proceeds by copying all the
related files and programs into
the specified location. It will
take few seconds for the
process to get over, as the time
taken will vary from system to
system. An illustration is
shown here.

18 Setup - Xtend Voice Logger
Select Destination Location

“wihere should =tend Voice Logger be installed?

2 5 Setup - Xtend ¥oice Logger
| sewpwilinstal
Select Start Menu Folder

To continue, click Next where should Setup place the program's shortcuts?

C:4<tendLogger

5:;: [ Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mest. If you would like to select a different folder. click Erowse,

[stend Veice Logger 3.0

At least 71.3 ME of free

[ <Back | Hests | [ Cancel

@-.Setup - Xtend Voice Logger

FReady to Install
Setup iz now ready to begin installing Xtend VYoice Logger on your computer.

Click Install to continue with the installation, or click Back if pou want to review or
change any seftings.

Destination location:
C:5=tendLogger

| Start Meru folder:
#tend Voice Logger 3.0

<Back [} Instal |I Cancel

= Setup - Xtend Voice Logger
Installing

Pleaze wait while Setup installs #tend Yoice Logger on your complter.

Extracting files. ..
C:\xtendLogger 49424 ebhfan gif
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Ste p 7 . Installing

Flease wait while Setup installs #tend VYoice Logger on your computer.

You will be prompted about the
installation of HASP Device
driver. Please wait to complete [
the installation and click "OK"
to continue.

Installing HASF Device Driver...

B Aladdin HASP SRM Run-time Environment Installer v. ... [

Operation successfully completed.

Step 8. ri.épé- Setup - Xtend Yoice Logger
B
i i s Completing the Xtend ¥Voice
Once the installation of Xtend T Logger Sewmp Wizard
VO Ice Log g er com p | etes’ th € Setup has finished installing *tend Yoice Logger on your
"co m p I etl ng th e Xte nd Vo ice Eosglﬂ:?:c;:: application may be launched by selecting the

Logger Setup Wizard" screen " Click Firish to exit Setup.
appears. Click"Finish".

Xtend
Voice Logger
Setup

Finish
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XTEND VOICE LOGGER

Connecting HASP to USB port

The Xtend Voice Logger
software license is bundled
with a hardware known as
HASP. The HASP key should be
connected to the USB port only
after the installation of the
Voice Logger.

When the HASP is connected, a
popup will appear as “Found
New Hardware”.

i) Found New Hardware
Aladdin HASP HL Key

When the new hardware is
installed and ready to use, you
will see a Red Light glowing at
the rear part of HASP.

i Found New Hardware

Your new hardware is inskalled and ready to use,
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Step 1.

This section deals with the
configuration of Xtend Voice
Logger with Ai-Logix Voice
Device. The device configuration
is carried out from the browser
interface.

Goto Start > Programs >
Xtend Voice Logger 3.0 >
Login. Default Name and
Password is “admin”. Click

“Login".

Step 2.
A warning message "Voice

Logger not configured.” will
appear. You will be prompted
whether to configure device,
click "Ok"™ to continue the
configuration.

(D configure Device ? [ ok |
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Step 3.

The Configure Devices window
appears as shown below.
Select the Trunk Type as IP
and Log Type as Handset Up to
Down. Click "Next".

Note: Here, the user can
specify the IP address or
extension name or agent name
in the option Trunk/Extension
Name.

Step 4.

Select the PBX from the drop-
down list.

Device Enable Device Name

Ai-Logix Woice Logaing (NetTap
86763991 Line 1 Chn 1

Aj-Logix Woice Logging (NetTap
8676399); Line 1 Chn 2

Ai-Logix Woice Logaing (NetTap
867639901 Line 1 Chn 3

Ai-Logix Woice Logging (NetTap
8676399); Line 1 Chn 4

Ai-Logix Voice Logging (NetTap
BE76399]: Line 1 Chn 5

Ai-Logix Voice Logging (NetTap
8676399); Line 1 Chn 6

Ai-Logix Voice Logging (NetTap
8676399): Line 1 Chn 7

Ai-Logix Voice Logging (NetTap
8676399); Line 1 Chn 8

Name

1 [1] Ai-Logix Voice Logging (HetTap 192,168,141
B676399): Line 1 Chn 1

2 [2] Ai-Logix Voice Logging (NetTap
8676399 Line 1 Chn 2

3 [2] Ai-Logix Voice Logging (HetTap  Trunk3
8676399); Line 1 ¢hn

4 [4] Ai-Logix Moice Logging (HetTap  Trunk4
8676399): Line 1 Chn 4

Trunk/Exte

Name

192168141

502

Trunk3

Trunkd

Trunks

Trunke

Trunk?

Trunks

v

Handset Up to
Down

Handset Up to
Dawn

Handset Up to

Handset Up to
Down

Trunk Type

P

v

v

Select PBH

selact
Phone

®w O
Mac

Selact FBH

select
Phone

@ O

Select PBS

Selact
Phone

Onr @
Mac

Selact PEX
Seledt
Phane

@ O

Mac

g Type

Handsat Up to Down

Handset Up to Down

Handset Up to Down

Handset Up to Down

Handset Up to Down

Handset Up to Doun

Handset Up to Down

Handset Up to Doun

Start Voice Logger |
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Step 5.

To get more details about the
selected PBX, click the icon
(highlighted with red colour)
next to the drop-down list of
Select PBX. Click “Update” to
save the changes, if any.

= Trunk/Extension Trunk
Device [Channel] Riati Type Log Type
1 [1] AirLogix Voice Logging (NetTap 192.168.14.1 ® Handset LUp to "
8576399): Line 1 Chn 1 Dawn R ERA| 1P

salact

ehone AN

A Parameters Settings - Microsoft Internet Explorer E]@|

| I
Select All

Trunk Name | 192,168.14.1 Phene
PBX Name : SIP

Port i snso
3 [3] Ai-Laal
8576399); L Protocol Type | pp

Procy IP: 192.168.14.1

Update Set Default

Note: If the PBX selected is
NORTEL_MERIDIAN, then the Parameter
Settings window will appear as follows:

Trunk/Extension Trunk
Type Log Type

192.168.14.1 = Handset Up

ol Salect PEX [s1P

& http:/127.0.0.1:8080/7S howlPParamSettings()... (= | ~1 /3

Mac - =
b

Salect |,
Trunk Name : 192.168.14.4 Fhene

PEX Name : NORTEL_MERIDIAN

LTPS Bort ¢ [5y0p
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Trunk/Exten:
Device [Channel Naie
1 [1] Ai-Logix Vaice Logging (NetTap 192.168.14.1 Handset Up to
Step 6 n 8676339): Line 1 Chn 1 Doun Select PBX | SIP
Select |
=
@ O
Select the Phone from the drop-
. 2 [2] Ai-Logix Voice Logging (NetTap 502 Handset Up to
d OW n | Ist 8676299): Line 1 Chn 2 Down Falact PEX
.

Selact
Phone
@ O
Mac

3 [3] Ai-Logix Vaice Logging (NetTap  Trunks Handset Up ta
2676399): Line 1 Chn 2 Dawn alscbRRH
Select

Phane

Owp ®

Mac

4 [4] Ai-Logix Voice Logging (NetTap Trunkd Handset Up to
8676399): Line 1 Chn 4 Select PBX
Select

Phaons

@ O

Mac

Start Woice Logger |

Step 7.

1 [1] Ai-Logix Vaice Logging (NetTap 192.158.14.1 Handset Up to

8676399): Line 1 Chn 1 Select PBX | 5IP

Select

The user can either enter the IP i
Or Mac address- If: the phone is 2 [2] Ai-Lagix Vaice Logaging (MetTap 502 Handset Up to

Generic ¥

Mac

Seleck PBX | Select

BE76399): Line 1 Chn 2 Cown
configured in the DHCP mode for A
obtaining the IP, then you can o

3 [2] Ai-Logix Yoice Logging (NetTap  Trunkd Handset Up to
86763991 Line 1 Chn 3 Select PBY | Select

use the phone Macid. select [

For example: Let us assume the e e

8676399): Line 1 Chn 4 Dawn

IP as 192.168.14.1 and Mac as Sele L v

@ O

00-0B-82-19-27-78B —

Select PBX | Select

or

00:0B:82:19:27:7B
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Trunk/Extension Trunk

Step 8 i : Name. Type Log Type
n

Logix Woice Logging [(NetTap 192.168.14.1 Handset Up to
8676339): Lina 1 Chn 1 Doun Felect PER | 51P

select

Click "Start Voice Logger" ool
present at the bOttom Of the 2 [2] Al-Logix Woice Logging (MetTap Handset Up ta = -

8676399): Line 1 Chn 2 Down elact PBX | 51P
page. Select [ onaric v

LR B g 15 p1-aF-s4-A2
Mac

3 [2] Ai-Logix Voice Lagging (MetTap  Trunk3 Handset Up to
§676399): Line 1 Chn 3 Down Selact FBX | cI1sCO
Select

»
Phona | Generic

®wp O

192,168.14,202
Mac =

4 [4] Al-Logix Voice Logging (NetTap  Trunkd Handset Up to
8676399): Line 1 Chn 4 Down Select PR | HI23

Salact

v
o [ Ganeric
Qi @

Mac

BC-AE-CS-A9-03-97

Step 9 Tota Numbar of Acive Cals 1B
.

Trunk Name Call Time Caller No. Called No. Type Status

The Live Calls window shows the e =
[2](5502 =
[2] &8 Trunks 2

=2

assigned trunks for live call
monitoring. 1418 Trus

Step 10.

Total Nurnber of Active Callz 1 1

When a call becomes active, the —— Celisrn | allbdine: | visl | Sistus
window will appear as given e =
below. The information obtained mEe el e e o
include Trunk Name, Call Time, o

Caller No., Called No., Type and

Status of the call.

[4] €8 Trurk4
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Please read the points mentioned below and verify that all the points are carried
out for an error-free installation of Xtend Voice Logger.

Do you have network cards on your computer?

Have you inserted the dongle on the USB port of the computer?

Have you installed the AudioCodes Inc. SmartWORKS from the installation CD?
Have you installed the AudioCodes Inc.HPXMedia from the installation CD?
Have you copied the License key to C:\Program Files\AudioCodes USA\HPXMedia?
Have you installed the Xtend Voice Logger from the installation CD?

Have you inserted the HASP HL key into the USB port of the computer?

Have you made the connection as specified in the diagram?

Have you configured the Ai-Logix voice device with the Xtend Voice Logger?
Have you verified the live call status from the Live Calls menu?

Have you checked that all live calls are being recorded to Xtend Voice Logger?
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7.1 Uninstallation of AudioCodes Inc. SmartWORKS:

Step 1.

Go to “Start>Control Panel>
Add or Remove Programs”

and select the
Inc.

Step 2.

SmartWORKS"”.
click "Remove’

"AudioCodes
Then

(4
.

Change or
Remave
Programs

b

Add New
Programs

AddiRemave
Wwindaws
Components

@

Set Pragram
frcess and
Defaults

"
B Add or Remove Programs

Currently installed programs:

I Adobe Flash Flaver 10 Active
@ Adobe Flash Plaer 10 Plugin
% Adobe PageMaker 6.5

E Adobe Reader 9.2

48 adobe SG Viewsr 3.0

5 Audiocodes Inc. HPMedia

Camtasia Studio &
@ CoreFTPPrO 2.1
(%) CorelDRAW Graphics Suite X3
5/ Eye Candy 4000
@ F-PROT Antivirus for Windows - LAN Updates
@ Hatfix For Windows XP (KEI4228G-v3)
;[SJ hp LaserJet 1010 Seies
22 HTML Help Workshop
&3 ToFy 1.8.4

Sort byt | Mame

30.62ME
210.00ME
4.28ME
11.17MB

Love e |
=

70,19ME
6.4ZMB
352.00MB
2.34ME
51.44ME

64,86MB
3.67MB
3.75ME

YOU WI” be prompted that rAddorRemovePrograms

whether you want to remove

Audiocodes Inc SmartWORKS “-?1’/ Are you sure wou wank ko remove AudioCodes Inc, SmartWORES From your computer?
from the computer. Click "Yes”
to continue.
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Step 3.

The AudioCodes 1Inc. pudioCodes Inc. SmartWORKS

SmartWORKS screen appears. A Please wait whils Windows configures AudioCodes Inc.
Please wait while Windows i SmartwORKS

configures AudioCodes Inc. _ N
SmartWORKS. It will take few s SR S seaanss

seconds to complete. l | | Cancel

7.2 Uninstallation of AudioCodes Inc. HPXMedia:

B Add or Remove Programs

\J Currently installed programs: [ Show updates Sort by: | Name v
Ste p 1 = Cgsggis' A Acrobat,com Sk 167MEB 2
Programs | | adobe AIR.
. -
From the W|ndOW “UnlnSta" a = B Adobe Flash Player 10 Active)
" " . Adg:h?‘ #dabe Reader 9 204.00MB
program”, select "Audio e R EE——
EI ATI - Software Uninstall Utiity 0.13v8
=1
COd es I n c L] H PX M ed Ia a n d \r‘j-l ‘Sj ATI Catalyst Control Center 0.02M8
AddfRemove £ :
H L1 ” {15! A1 Display Driver
click "Remove”. e o

Components

@

Set Program
Access and

Defaults n AudioCodes Inc. SmartWORKS 33.95MB

CamStudia 719,018
.E CT Application Development Environment 3.29MB
8 Diagnostics Utiity 1,27M8
Al EPU-4 Engine 7.41ME
@ Firebird 2.1.1.17310 {Win32) 16.83MB

1%‘ FirebirdiInterBase(r) ODBC driver 2.0 ize 1AAEMR Y
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Step 2.

You will be prompted that "
whether you want to remove
AudioCodes Inc.
SmartWORKS from the
computer. Click "Yes" to

Add or Remove Programs

continue.
Step 3. L
AudioCodes Inc. HPxMedia
The AudioCodes Inc. A Please wait while \Windows configures AudioCodes Inc. HPxMedia
HPXMedia screen appears. :@

Please wait while Windows

configure AudioCodes Inc.
| Cancel
HPXMedia. It will take few

seconds to complete.




7.3 Uninstallation of WinPcap

"
B Add or Remove Programs

\J Currently installed programs: Sort byt | Name v
Step 1 L] CE;”nﬂij' (&) Teamviewer 5 Size 16.81ME -
Rtedran 3" TortoiseSUN 15,6, 14908 (32 bit) See  27.28MB
: A\ \ 0. ;
From the window Y“Add or iy [@oncuoe
e T Unichrome 16P Driver and Utilties Size 0.11MEB
Re m ove P rog ra m s”’ Se | e Ct t h e Pragrams \ﬁ: windows Media Encader 9 Se.,rles Siee 13.57ME
&3 windows Media Format Runtime Size
" = " d : j;] {5 WinPcap 4.0.2
WinPcap 4.0.2" and click i R :

indaws

mn n Components i
Remove”. s
@ BB winRaR archiver

Set Program W wordwieb Pro 16.11MB
Access and
Defaults @4 wtend IVR Standard Edition 3.0.35414619 96,32MB
£8 swid 1.2.2 Final uninstall 0.76MB
w Yahoo! Messenger 27 .58ME
! ¥shoo! Search Protection 0.51ME
@I v¥ahoo! Software Update 0.68MB
“¥7 Yahoo! Toolbar 34.62MB
A Zoiper Communicator 11.00ME o

® WinPcap 4.0.2 Uninstall
| U . Uninstall WinPcap 4.0.2
L ' l f'] caP Remove WinPcap 4.0.2 from your computer,

swinPcap 4.0.2 will be uninstalled from the following folder. Click Uninstall ta start the
uninstallation.

Step 2.

The "WinPcap Uninstall"
window appears as shown here.
Click "Uninstall" to start the
uninstallation.

Uninstalling From: C:\Program FilesiwinPoaph

Cancel
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Step 3 . ‘ WinPcap 4.0.2 Uninstall
Once the uninstallation process is Completing the WinPcap 4.0.2
" . . = Uninstall Wizard
over "Completing the WinPcap
. . . WwinPcap 4.0.2 has been uninstalled from wour computer.
4.0. 2 U nInSta " WIza rd " wi ndOW Click Finish ko close this wizard,

is displayed. Click "Finish" to
close this wizard.




7.4 Uninstallation of Xtend Voice Logger

To uninstall the Xtend Voice Logger application follow the steps below.

Step 1.

To shutdown the Xtend Voice

Logger, please click the Manage e

Devices link and select pmm o ——
Shutdown. The "Shutdown e Shutdown Voice Logger..
Voice Logger.." screen Beinp Gmspmarcs g
displays. Click "Yes" to continue.

Message from webpage
Step 2.

A dialog box appears asking the
confirmation to Shutdown the
Xtend Voice Logger. Click "OK".

9 Are you sure you want to Shut down Vaice Logger ?




Step 3.

The Xtend Voice Logger is
shutdown successfully.

Step 4.

Right click Xtend Web Server
icon from the taskbar, a popup
with two options “"About" and
"Shutdown" will appear. Click
"Shutdown".

Step 5.

You will be prompted that,
whether you want to stop
Xtend Web Server from the
computer. Click "Yes".

@ Report

Woice Logger has Shutdown successfully.

Go back

| Xtend Web Server

Are you sure ?
You want to stop Xtend Web Server.

.............................................
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Ste 6 &) [l » Control Panel » All Control Panel Items » Programs and Features
p 6.

Control Panel Home

Uninstall or change a program

View installed updates

Goto “Start —Control Panel — .

off

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ~  Uninstall

Uninstall a program”, all the

@Firebird 2.5.0.26074 (Win32) Firebird Project

CU r.r.e ntly | n Sta I | ed p rog ra m S Wl I | - Firebird/InterBase(r) ODBC driver 2.0 Firebird Project

GoldWave v5.55

& Google Chrome Google Inc.

be displayed. Select Firebird

51 HTML Help Workshop

. . B8 Japanese Fonts Support For Adabe Reader 9 Adobe Systems Incorporated
2, 1 . 1 . 1 791 0(W[n32) an d CI |Ck [ LibreOffice 3.5 The Document Foundation

%, Microsoft NET Framework 4 Client Profile Microsoft Corporation
n = I I Y74 %, Microsoft NET Framework 4 Extended Microsoft Corporation
U n I n Sta . @ Microsoft Security Essentials Microsoft Corporation

B | MSI to redistribute MS V52005 CRT libraries The Firebird Project
NVIDIA Drivers NVIDIA Corporation
NVIDIA Graphics Driver 307.83 NVIDIA Corporation

IVIDIA Update 1.10.8 NVIDIA Corporation

Iach \lidan Snlitrer 1005
il

Firebird Project pr. sion: 2.5.0.26074
nk: http://www.firebirdsql.org/

Firebird Uninstall

Click “Yes"” when asked if you ; m

Are you sure you want to completely remove Firebird and all of
want to remove all the Y its components?
components.

Firebird Uninstall

After uninstallation of Firebird,
click "OK". o Firebird was successfully removed from your computer.
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Ie) [fil » Control Panel » All Control Panel Items » Programs and Features ~| 44| search progra

Step 7.

Control Panel Home .
Uninstall or change a program

View installed updates

Next, select Firebird/Interbase(r) T ions e ner

off

To uninstall a program, select it from the list and then click Uninstall, Change, or Repar.

Organize ~  Uninstall

ODBC driver 2.0 from the same :

Firebird/InterBase(r) ODBC driver 2.0 Firebird Project
. . w - ” 57 GoldWave v5.55
list and click "Uninstall”. © cooiccrome
6 Google Toolbar for Intemet Explorer Google Inc.
#7HTML Help Workshop
B8 sapanese Fonts Support For Adobe Reader 9 Adobe Systems Incorporated
[ Libreoffice 3.5 The Document Foundation
. Microsoft NET Framework 4 Client Profile Microsoft Corporation
%, Microsoft NET Framework 4 Extended Microsoft Corporation
@l Microsoft Security Essentials Microsoft Corporation
5 MSI to redistribute MS V52005 CRT libraries The Firebird Project
IVIDIA Drivers NVIDIA Corporation
4NVIDIA Graphics Driver 307.83 NVIDIA Corporation
@iINVIDIA Update 1108 NVIDIA Corporation
# 7 OpenSource Flash Video Splitter 1005

4 Dranrammar's Nntanad Simon Steele
« il

Firebird Project p rsion: 2.0
nk: hitpy//www firebirdsgl.org

Firebird ODBC Driver Uninstall

Step 8.

Are you sure you want to completely remove Firebird ODBC

Click “Yes” when asked if you ¥/ Driver and all of its components?
want to remove all the
components.

Click “Yes to All” to remove the FEBIR COEC Dier il
Uninstall Status

S h a red fl |eS frO m th e Syste m . Please wait while Firebird ODBC Driver is removed from your computer.

Remove Shared File?

The system indicates that the following shared file is no longer in use by any
programs. Would you like for Uninstall to remaove this shared file?

If any programs are still using this file and itis removed, those programs may not
function properly. If you are unsure, choose No. Leaving the file on your system will
not cause any harm.

File name: OdbcFb.dil

Location C:\Windows\system32

Yes | [ Yestoml |[  mNo |[ Nowal
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Click "OK" once uninstallation is
complete.

Step 9.

Now select Xtend Voice Logger
3.0 and click "Remove”.

Xtend Voice Logger uninstallation
is now complete. Click "OK".

Firebird ODBC Driver Uninstall

Firebird ODBC Driver was successfully removed from your
computer.

UU [i » Control Panel » Al Control Panel Items » Programs and Features

Control Panel Home

View installed updates

% Turn Windows features on or
off

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall

Name

1Ml to redistribute MS V52005 CRT libraries
% NVIDIA Drivers
IVIDIA Graphics Driver 307.83
VIDIA Update 1.108
7 OpensSource Flash Video Splitter 1.0.0.5
<& Programmer's Notepad
%4 Realtek High Definition Audio Driver
i1 TeraCopy 2.27
#UitraVNC v1.02
i Windows Essentials 2012
# 7 Windows Movie Maker 2.6
W wordweb
i Xtend Client 10
# | Xtend IVR Developer Edition 3.0.605:9792
# | Xtend Voice Logger 3.0

« m

Xtend Technologies (P) Ltd.  Help link:

Xtend Voice Logger Uninstall

Publisher
The Firebird Project
NVIDIA Corporation
NVIDIA Corporation
NVIDIA Corporation

Simon Steele

Realtek Semiconductor Corp.
Code Sector

UltraVNC

Microsoft Corporation
Microsoft Corporation
WordWeb Software

Xtend Technologies (P) Ltd
Xtend Technologies (P) Ltd.
Xtend Technologies (P) Ltd

xtendtech.com/

Xtend Voice Logger was successfully removed from your
computer,
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== Local Disk (C:)
File:

Step 10.

Edit  View Favorites

Qo - & -

s | Oy

Now browse to C:\ and select
the folder XtendLogger. Right
click and select "Delete".

System Tasks

@) Hide the contents of
this drive

) Add o remove
programs

Search for files or
= folders

File and Folder Tasks %

]} Rename this Folder

G Move this folder

() Copy this Folder

& Publish this Folder to
the Web

|2 Share this folder
() E-mailthis Folder's fles
3¢ Dilate this Folder

i
Other Places

|

‘ _e Iy Computer

i {3 My Documents

Deletes the selected items,

Click “Yes" to confirm that you
want to remove the folder
"XtendLogger" and move all
its contents to the recycle bin.

System Tasks
I Hide the contents of
this drive

o Addar remove
prOarams

4 Search for files or
folders

File and Folder Tasks

i Rename this folder
&y Move this folder
D Copry this Folder

@ Publish this Folder to
the Yifeh

l? Share this Folder
(2] E-mail this Folder's files
¥ Delete this Folder

o

1 objects selected

Tools

®

)

Help

Search Folders

-

)
Documents and Settings | Program Files

WINDOWS | xwoice

1
| v

Open

Explore

Search...

sharing and Security...
Send To

Cut

Copy

Creats Shorkeut
Delete

Rename

Properties

Search

Foldars E -

~

; Documents and Settings

J{ Program Files
— —

J EVice

I WINDOWS

Confirm Folder Delete

| Are you sure you wank ba remove the Falder 'WtendLogger' and maowe
al
=] allits contents to the Recycle Bin?

“§ My Computer

This concludes the document on installation and uninstallation of Xtend Voice Logger.
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Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,
Blue Hill, Kalathiparambil Cross Road, Ernakulam South, Kochi 682016, Kerala, India,
Phone: +91-484-2378008, +91-9388686080, E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,

21, Bukit Batok Crescent, #13-76, Wcega Tower, Singapore-658065,
Phone: +65 - 67797972, E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:

Xtend Technolaogies LLC

P.O. Box No. 83939, M-10, Shaikh Hilal Al Nehayan Bldg., Hor Al Anz, Dubai, UAE,
Phone: +971-4-2545081, E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae

54376-09
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